
The Norfolk Key Worker Wedding Giveaway Terms & Conditions. 

The Terms and Conditions set out in this document relate to the competition being run and 
advertised by the below wedding suppliers, referred to as the ‘Norfolk key worker wedding team’ 
whom act together for the purpose of this competition form a ‘not for profit’ group.  

The prize: An employed Key worker who is engaged and lives in Norfolk will win their wedding day as 
listed below. 

There is no cash alternative to the prize offered and all individual suppliers may have their own T&Cs 
in place that will need to be agreed to.  

Some additional charges may apply - these will be explained in detail below. No supplier named will 
be making a profit from any of the offers listed below.  

SUPPLIERS 
 
Venue & Accommodation  – Thursford Garden Pavilion 
Catering – North Norfolk Catering Company  
Evening Catering – Back to your place  
Photographer - Tim Wood Photo 
Videographer – A Visuals 
Celebrant - The Ceremony People 
Flowers- Charlotte Staff Flowers  
Flowers – Fern Flowers  
Cake – Beth Haxby Cakes  
Hair – Hair by Sophie Willis 
Make Up – Leanna Stibbon MUA 
Treatments – The Norwich Face and Body Clinic 
Brides Nails – HK Nails  
Bridal Dress – Adella Bridal  
Bridal Dress Alterations – Little Miss Sew & Sew 
Bridesmaids Dresses – Azalea Bridal  
Bridal Veil – Pure Brides  
Bridal Accessories – Le Jour Bridal  
Grooms wear – Moss Bros 
Bridal & Bridesmaid Gifts – Collection 1994 
Chauffer – Norfolk Classic Car Hire 
Stationery – Invites – The Luxe Paper Co. 
Stationery – Menu etc. – Mel Made Stationery 
Room Décor – Prestige Wedding and Events  
Room Décor – Sam Race – Venue Decoration  
DJ & Lighting – Paul Allen Wedding Services  
Singer – Barny Holmes  
Pianist – Carrie O’Donnell Wedding & Event Pianist  
Photo Booth & Love Letters – Capture Lounge  
Magician – Tyler Harrison Magician  
Glitter Bar – Face ‘n’ Glitz 
Chocolate Favours – Sweet Boutique 
Gin Favours – St Giles Gin 
Website – Wright Technology 



Signs – Effective Imaging  
 
The above suppliers will be referred to collectively as the ‘Norfolk key worker wedding team’.  

 
 

Conditions of Entry:  

1. Both parties must be over the age of 18 and at least one person of the couple must have be a 
key worker who has been employed for at least 1 month prior to entry.  

2. The key worker will be expected to provide proof of employment by means of photographic ID. 
3. All of the suppliers involved are based in Norfolk and therefore any meetings, trials, fittings etc. 

will take place in Norfolk It is the winning couple’s responsibility to arrange travel and travel 
costs to the supplier’s location.  

4. The couple and their wedding guests must be willing to travel to Norfolk for the wedding which 
will take place at Thursford Garden Pavilion, Laurel Farm, The St, Fakenham, NR21 0AS. 
  

5. The wedding will take place on Thursday 13th May 2021      
  

6. All suppliers have confirmed availability for the above date. 
7. The wedding date cannot be changed. 
8. Only 1 vote per couple will be counted 
9. You can nominate yourself & your partner or you and your partner can be nominated. 
10. The prize is non-transferable and there is no cash alternative from any of the suppliers.  
11. If additional requests are required by the couple, then these should be discussed with the 

relevant supplier directly at the time of the request and any additional cost associated with the 
request will be agreed directly between the couple and the supplier. Additional costs will be the 
sole responsibility of the couple and payment due direct to the supplier.  

12. All professional images and videos taken by Tim Wood photography and A visual, along with any 
images taken by any of the Norfolk key worker wedding team may be used by all suppliers for 
advertising purposes across social media and individual websites/promotional material. By 
entering the competition, you consent to these images being used and publicised in magazines 
and possible news articles.  

13. The cost of notice of marriage and wedding insurance etc. is not included in the prize and must 
be arranged and funded by the winning couple.  

14. Any service not included by the Norfolk key worker wedding team will be provided at the 
winner’s expense and must be reviewed by the Norfolk key worker wedding team before being 
agreed to, in order to prevent conflicts of interest.       
  

15. The closing date of the competition is midnight on the 9th July 2020   
  

16. All applications will be reviewed by 3 selected judges in the Norfolk key worker wedding team. 
They will be voted on their story and shortlisted to the last 10. The Norfolk key worker wedding 
team will agree on a winner.            

17. Due to the current isolation rules imposed by the government, The Norfolk key worker wedding 
team are unable to specify the date that the shortlist will be created, and subsequent winner 
drawn; however, it will be done as soon as practical once the restrictions have been lifted. All 
updates regarding this will be communicated on the website 
www.norfolkkeyworkerwedding.co.uk and across social media platforms. 



18. The winning couple will be contacted via telephone and email, which is why we ask for this on 
your entry form. The winning couple may also be announced on social media; however, privacy 
is paramount and therefore your full names / contact details will not be published.  

19. If the winning couple do not wish to accept the prize, they must inform the Norfolk key worker 
wedding team within 72 hours of being made aware of their win, this must be done in writing, 
via email to norfolkkeyworkerwed@outlook.com. So the suppliers are able to select a new 
winner. 

20. If the winning couple decide to decline the prize within the 72 hours, they therefore forfeit any 
rights to any part of the prize and cannot change their mind later.  

21. All the suppliers involved have invested their time into this competition, all of the suppliers 
named must therefore be used as individually described below and not be disregarded based on 
the individual taste of the winning couple.  

22. It is suggested that all those entering the competition will follow all the Norfolk key worker 
wedding team on social media, however, this is not a requirement of entry.  

23. The competition is in no way affiliated to any social media platforms, although advertised on 
Facebook and Instagram.  

VENUE & ACCOMIDATION – Thursford Garden Pavilion 

24. The wedding will take place at Thursford Garden Pavilion, Thursford, Fakenham, Norfolk, NR21 
0AS. 

25. The Winning Couple will receive exclusive use of the Thursford Garden Pavilion for their wedding 
ceremony and reception at no cost. This includes the use of tables and chairs for the ceremony 
and wedding breakfast. 

26. Unless otherwise agreed prior to the Wedding, the Hire Period will be the fifteen hour period 
from 09:00am until midnight on Thursday 13th May 2021. 

27. Thursford Garden Pavilion will provide a drinks package consisting of prosecco and sparkling 
elderflower for arrival drinks, 1 bottle of white and 1 bottle of red wine per table for the 
wedding breakfast and prosecco for toast drinks. 

28. Thursford Garden Pavilion will provide a fully stocked and staffed bar. Please note this is not 
included within the prize and will need to be funded directly by the Winning Couple or as a 
paying bar by their guests. 

29. The bar shall remain open until 23:30, and any music must finish at 00:00. Thursford Garden 
Pavilion requests that guests leave promptly after this time and respect the village by doing so 
quietly. 

30. The Winning Couple are responsible for the Venue during the period of the Wedding. Any 
damage to the Premises or its contents (including fixtures, fittings, décor) incurred as a result of 
the acts, omissions or default on the part of the Winning Couple or their guests will result in a 
charge to remedy such damage. 

31. The Winning Couple shall complete a Damage Deposit form using an authorised credit/ debit 
card, returning it to Thursford Garden Pavilion before the wedding day. The Damage Deposit 
form and the credit/ debit card details given are to cover the cost to Thursford Garden Pavilion 
of any damage caused to the Venue, its equipment, contents and fittings and following the 
resolution of any damage will be securely disposed of by Thursford Garden Pavilion following the 
Event. 

32. The Winning Couple agree to comply with, and use their reasonable endeavours to ensure their 
guests comply with, all reasonable instruction given by Thursford Garden Pavilion intended to 
ensure the safety of property and/ or people at the Venue. Children must be supervised at all 
times when on the Premises. 

33. Thursford Garden Pavilion reserves the right to stop any activity which it reasonably believes is 
likely to cause damage to the interior or exterior of the venue or to risk the safety of people at 



the Venue. Thursford Garden Pavilion will not tolerate any abusive behaviour by guests to any 
other guests or members of staff. Thursford Garden Pavilion reserves the right to remove any 
persons acting inappropriately from the Wedding. 

34. Smoking is not permitted on site, guests must use the designated smoking area located beside 
the main car park. 

35. Unless Thursford Garden Pavilion expressly agrees otherwise, only food and drinks supplied by 
the Venue and the competitions Caterer may be consumed on the premises. 

36. The Winning Couple agrees to confirm final guest numbers and details no later than 8 weeks 
prior to the Wedding so that Thursford Garden Pavilion may make the final arrangements. 

ACCOMMODATION 

37. Thursford Garden Pavilion are offering a complimentary two-night stay in Holly Lodge their 
boutique bed and breakfast for the newlyweds and 10 other guests. As well as a champagne 
breakfast for all guests on the morning of the newlywed’s choice. (Weds 12th to Fri 14th May 
2021). 

CATERING – North Norfolk Catering Company  

38. Back to your place will be providing Canepes, starter, main & desert for 70 people  
39. Staff costs would need to be covered in full by the client at cost.  
40. The hire costs would also need to be covered by the client but we will do a minimum of a 50% 

discount. 
41. The winning couple will have a choice of three menus, the menus can be changed and 

supplement charges can be added to make the menu more bespoke for example – extra 
canapes, evening food.  

EVENING CATERING – Back to your place  

42. Back to your place will be supplying a Hog Roast for up to 120 evening guests  
43. We will also be offering a 10% Norfolk Passport Discount to anything extra. 

PHOTOGRAPHER – Tim Wood Photography 

44. The winning couple will receive a full day coverage of their wedding by a single photographer 
from Tim Wood Photo. 

45. After the wedding the couple will receive a keepsake box which will include a USB stick of all 
their photos, and some prints. 

46. If any photobooks/albums are desired, these may be requested from Tim Wood Photo, however, 
will be subject to additional costs. 

47. A second photographer may be added, but full payment of £400.00 will apply. 
48. An engagement shoot may be booked prior to the wedding; however, it is not included within 

the prize and will require full payment of £500.00. Additional products may be purchased by the 
couple leading up to the wedding at an extra cost. 

49.  Tim Wood Photo retains the copyright of all images. 

VIDEOGRAPHER – Avisuals 

50. The winning couple will receive a full day coverage of their wedding by a single videographer 
from AVisuals. 

51. AVisuals will finish shortly after the first dance in the evening. 



52. After the wedding they will be provided with a highlight film usually 1 song long.  
53. You will also be provided with a full film covering a separate film for full speeches also. Typically 

about 15 – 20 minutes long. 
54. The finished film(s) will be delivered on a USB – Further copies available on request. (Charges on 

this may apply). 

CEREMONY – The Ceremony People 

55. The winning couple will receive a Wedding Celebration Ceremony conducted at Thursford 
Garden Pavilion by The Ceremony People. This will not be a legal ceremony and has no legal 
status.  

56. The legal registration of the marriage can be completed in a Registration Office at the 
arrangement of the winning couple and is separate to the ceremony being conducted by The 
Ceremony People. The cost for this will be £46 plus £11 for the marriage certificate and is 
payable to the registration service at the time of booking. 

57. An initial meeting to discuss ceremony choices and options, at the venue or an agreed location 
58. Draft Ceremony content 
59. Unlimited access via email, phone, text, skype etc. 
60. Liaison with the venue and any other suppliers, as necessary 
61. Rehearsal at the venue, if required 
62. Delivery of the ceremony at Thursford Garden Pavillion on 13th May 2021   

 
FLORAL DESIGN – Charlotte Staff Flowers 
 

63. The winning couple will receive a bridal bouquet, grooms buttonhole, father of the bride 
buttonhole and top table or floral installation at the venue, up to the retail value of £500, 
inclusive of delivery (within a 60 mile radius of Caister on Sea) and set-up of flowers at the venue 

64. The design process will be completely bespoke and individual to the winning couple; therefore, 
they will receive an initial consultation whereby the style, variety & seasonability of flowers will 
be discussed 

65. Additional floral arrangements can be added if the winning couple so wish at cost price 
66. All Flower choices and delivery arrangements made with Charlotte are to be confirmed & 

finalised by 2 calendar months before the wedding date 
67. I aim to stick to the flower choices made in the initial consultation as closely as possible, but 

occasionally substitutions can occur due to wholesale availability. If this were the case the 
substituted flowers would be as close to the original selection as possible and still in keeping 
within the design 

68. I strive to always provide the highest quality flowers and strictly the design brief. If however you 
felt this wasn’t the case any complaints must be made on delivery of the flowers so that I can try 
to rectify any problems to as best my ability. 

 
FLORAL DESIGN – Fern Flowers 
 

69. Fern Flowers will be providing one Bridal bouquet and one Groom buttonhole in flowers and 
colours of the winner couples choice, up to the amount of £65 (Bouquet) and £8 
(Buttonhole).  This will also include delivery on the morning of the wedding day. 

70. These can not be exchanged for money, vouchers, or other flower items from Fern 
Flowers.  Fern Flowers will provide T&Cs to the winning couple with more details regarding their 
wedding day. 

CAKE – Beth Haxby Cakes 



71. The winning couple will receive a three tier semi naked cake; this includes the delivery and 
set up of the cake at the venue and will be enough for seventy guests. 

72. Any flowers requested for decor will be provided by the wedding florist and will be included 
within the purchase of the flowers. 

73. The winning couple will have the option to add buttercream icing and additional portions of cake 
at a cost to them. 

74. Consultations will be subject to availability.  
 
HAIRSTYLIST – Hair by Sophie Willis 
 

75. The Bride will receive a mini hair trial prior to the wedding, which will take place at 'Cuttin It Hair 
& Beauty’, 39 Bells Road, Gorleston-On-Sea, Great Yarmouth, NR31 6AN. 

76. On the day of the wedding, the bride will receive the desired hair style with materials included 
i.e pins and styling products.  

77. Hair By Sophie Willis can provide the service for bridesmaids and additional persons, however, 
charges will apply.  

MAKE UP – Leanna Stibbon MUA 

78. The Bride will receive a bridal makeup trial prior to the wedding, along with the chosen make-up 
design service on the day of the wedding, this includes use of make-up products and 
application.  
 

79. Leanna Stibbon Makeup can provide the service for bridesmaids and additional persons; 
however, charges will apply. 
 

80. The makeup consultation date will be subject to availability.  
81. The consultation and bridal trial will be held at Leannas home studio at 27 Whiley Lane, Stalham, 

NR12 9FJ. 
82. Travel for the make-up artist to the wedding venue is included within Norfolk. 

 
83. Any images of the client taken by the artist at the event belong to the artist and permission is 

granted for these to be posted on social media sites, website and marketing materials as 
required.  

84. The client is required to inform the makeup artist of any allergies and sensitivities to makeup 
and products of any and by all the clients prior to the application of makeup. No warranties are 
made by the artist and the artist shall not be liable for any direct and consequential damages 
arising out of the performance of service under this agreement.  

85. Client hereby agrees to indemnify artist for any loss or damage to the artist, its personnel and 
equipment at the event site, provided the loss or damage was caused by person other than the 
artist.  

86. 9.Those persons who are included in this contract are guaranteed services and if time allows 
additional clients can be added, on or before the event date for an additional fee. Additional 
services carried out on the event date are to be paid on the event date in the form of cash. 

TREATMENTS – Norwich Face and Body Clinic 

87. The Bride will receive three facials of her choice in the run-up to the wedding. 
88. The Bride will receive two Cryolipolisis Targeted fat Freezes. A full consultation will be necessary to 

ensure the winner is medically suitable for the treatment. 



89. The Bride will receive an Eyelash Lift or set of Classic eyelash extensions, advised 3-5 days before the 
wedding date. 

90. A consultation and patch test will be required before commencing any of the treatment above. This 
will be held in Norwich at Norwich Face and Body Clinic. 

91. All appointments must be booked one month in advance. 
92. If the appointment is cancelled within 48 hours or failed the appointment be lost. 
93. These treatments must be used by the winner only and not gifted. 
94. Treatments must be redeemed before the wedding. 

BRIDAL NAILS – HK Nails  

95.   The Bride will receive a full set of nails, of her choice. 
 

96. A brief chat will be had to discuss preferences in order to ensure correct products are available prior 
to appointment. 
 

97. Nail appointment will take place no more than 4 days prior to wedding. 
 

98. The nail appointment booking needs to be made 8 weeks in advance in order to secure preferred 
date, as availability is often limited. 
  

99. Cancellation may result in the appointment being lost, if there is no other suitable appointment 
available. 
  

100. Nail appointment must be used by the winner only and not gifted. 

BRIDAL DRESS – Adella Bridal 

101. The bride can select a dress up to the value of £1500. 
102. If a more expensive dress is selected, the additional value of that dress must be paid for by the 

winning couple. 
103. A bridal consultation / fitting appointment is included in this prize. 
104. If a second bridal dress is required, any additional dress would be subject to full payment. 

BRIDAL DRESS ALTERATIONS - Little Miss Sew & Sew  

105. will offer alterations up to the value of £150 + gown storage and steam for a gown provided by 
Adella Bridal.  

106. Additional work not covered by this sum must be paid for by the winning couple.  
107. Full terms will be provided prior to the first appointment which must take place no later than 8 

weeks before the wedding date.  
108. Appointments are subject to availability and on a first come first served basis so early booking is 

advised.  

BRIDESMAIDS DRESS(ES) – Azalea Bridal 

109. The winning couple will receive up to 4 multiway dresses with the choice of any colour from the 
range. If any additional dresses are needed then they will be available to purchase with a 50% 
reduction. 

110. The dresses can be made for any size including custom lengths for all. 
111. Final measurements must be received no later than 6 weeks prior to the wedding     date. 



112. Bridesmaids will not have to learn how to tie as our stylist will be able to come on the morning of 
the wedding to dress the bridesmaids. 
 

BRIDAL VEIL – Pure Brides 
 

113. The winning couple will receive a veil from Pure Brides in Norwich, up to the value of £195.00.  
114. If a more expensive veil is selected then the difference must be paid for by the winning couple 

upon ordering.  
115. The veil can be chosen from any of those sold in store.  
116. No refunds/exchange/or cash alternative is available. 

 
BRIDAL ACCESSORIES – Le Jour Bridal  

 
117. The winning couple will receive a piece or pieces from Ivory & Co or Athena Bridal Jewellery, up to 

the value of £250.00 for bride and bridesmaid(s).   
118. If the full amount is not used no cash refunds will be made.  
119. One bridal consultation will be included within the prize if required.  
120. No refunds/exchanges will be available after the item(s) have been ordered.  
121. Additional products are available for purchase at their usual cost. 

 
GROOMSWEAR – Moss Bros. 
 
122. The winning couple will receive the hire of 4 suits; for example, the Groom, best man, father 

of the Bride and father of the Groom. Any additional members in the party will be charged at 
our normal fee rate. 

123. The suits must be picked up and returned to Moss Bros within the specified and agreed 
timescale.  

124. A security deposit will be to be paid on pick up and will be given back once the suits are 
returned and inspected, this is to cover any damages. Dry cleaning is covered by Moss Bros 
when the suits are returned. 

125. If a same sex couple win the competition, the 4 suits remain available and may be supplied 
accordingly. 

PERSONALISED GIFT BAGS FOR BRIDE & BRIDESMAIDS – Collection 1994 

126. The winning couple will receive a personalised bridal gift set for the bride and 5 bridesmaids  
This will include gift items inside. 

127. The colour, font, wording can be personalised. 
128. All orders must be placed no later than 4 weeks prior to the wedding.  
129. A consultation can be arranged if required 

CHAUFFER – Norfolk Classic Car Hire  

1. The winning couple will receive hire of 1 car to travel to their wedding venue, 
chauffeur driven by Norfolk Classic Car Hire. The car will be dressed in the winning 
couples preferred colour scheme. 

2. Pick up MUST be within 25 miles of the venue. If not charges may apply. 
3. Once at the venue the car will be presented for the bride and groom to have their 

photos taken with the car. 
4. The winning couple can select ANY one of our fleet to travel in at no addition cost 

(subject to availability). 



5. Any additional requirements may be discussed with Norfolk Classic Car Hire (for 
example additional cars, additional trips). 

6. The car is only for bride and groom. 
7. The driver has the right to refuse any person to enter the car. 

 
STATIONERY – The Luxe Paper & Co.  
 

130. The Luxe Paper Co. will offer their bespoke design services fee for free which usually costs 
£300.00. And offer 50x Invitations, 50x RSVP cards and 50x Details cards 

131. All digitally printed on 300gsm cardstock.  
132. Any additional quantities, finishes or products will incur additional costs. 

 
STATIONERY – Mel Made Stationery  
 

133. The winning couple will receive Menus and Table Numbers/Names - one for each table 
134. The winning couple will receive Placecards - one for each guest. Each placecard will have 

guests names printed. Names will need to be typed out and sent to Melmade 6 weeks before 
the wedding day.  

135. The winning couple will receive 5 x A6 personalised ‘Bridal Party’ Thank you cards.  
136. All stationery will be print only onto a 350gsm matt card, other stocks and finishes are 

available and can be discussed but could incur a cost.  
137. Additional products can be requested, however usual costs will apply. 

ROOM DÉCOR – Prestige Weddings and Events  

138. A package of £800 will be supplied of the couples choice 
139. The period of ‘drop off hire items’ is generally between 24 and 72 hours. We can be flexible 

on this at our own discretion. We will always try our best to complete drop offs and collections 
at a convenient and agreed time however we reserve the right to collect our hire items at 
midnight or early morning after your event as products may be needed for re-hire and will 
require a quick turnaround check over, clean and delivery – under these circumstances the 
collection time is non-negotiable. 

140. Items in your care shall remain your responsibly at all times. 
141. When items are returned badly damaged or broken in any way we have the right to charge 

you the replacement cost or treatment charge. 
142. The replacement costs of all loses will be discussed and details of these charges will be 

available upon request. Substitute items will not be accepted and all damaged items remain the 
property of Prestige Events and Weddings. 

143.  Flower walls are for indoor use ONLY unless this has already been discussed and agreed 
with us. 

144. Flower walls cannot be moved once installed due to safety regulations unless already 
discussed with us and we have agreed to come back to your venue to move or have discussed this 
with your wedding planner. If it has been agreed for your wedding planner / venue to move the 
flower wall and it gets broken or damaged this is your (the hirer) responsibility.  
 

145. The hirer shall be solely responsible for the hire good. Hotels/venues/ florists/wedding 
planners or any other third party involvement will be exempt from any responsibility regarding 
hired goods and will not be held accountable should any damages occur whilst in their possession. 
 
ROOM DÉCOR  – Same Race Venue Decoration       
  



146. Ceiling decor consists of A warm fairy light canopy and optional lantern install over the dance 
floor area. The lighting will extend to a top table light curtain 

147. The lantern canopy will be of a multisize design and using colours from our stock. 
148. The lantern canopy is optional but can not be replaced with other hanging items due to weight 

on the canopy ceiling, strength of the recommended clips used and preparation time. 
149. We do not hang Pom poms.  
150. Install and breakdown is included and timings will be arranged with the venue. 
151. In the event of any breakages, damages will be charged at the replacement price from the 

original supplier in the first instance or on a cost/item like for like basis.  

 
DJ – Paul Allen Wedding Services 
 

152. The winning couple will receive the hire of Paul Allen Wedding Services – Evening DJ Service 
153. Set up of all sound and lighting equipment prior to the start of the evening reception 
154. Professional DJ equipment and sound system to suit venue 
155. DJ to play background music during the arrival of evening guests before the first          dance 

and performing up until 12am (where the license of the venue permits) 
156. A pair of dance floor effect lights and a wash of colour behind the DJ. 
157. Includes consultations via phone / WhatsApp. 
158. Full terms and conditions of booking our service available on request 
159. Rental agreement to secure services for winning couple will be required to be signed. 

 
SINGER – Barny Holmes  

 
160. The winner will receive a 2x 45 minute set by Barny Holmes. 
161. Sound check will be required before the performance. 
162. First dance/walk down the Isle music can be provided if requested, this may occur extra costs. 

 
PIANIST – Carrie O’Donnell Wedding & Event Pianist 
 

163. The couple will receive live performance of beautiful piano music during one section of the 
day, out of the following options:  

164. The Ceremony includes 30 minutes as guests arrive, procession, signing of registers and 
recession or Wedding Breakfast - throughout the wedding breakfast. 

165. Includes all travel costs, all rehearsal, consultation time, and any equipment hire, including 
sound system. 

166. The music played will be a mixture of beautiful background romantic music with some 
bespoke choices from the winning couple; we will undertake a meeting either in person or via 
online whereby their individual music choices will be discussed 

167. My baby grand piano shell will be included (worth £75) 
168. All music choices are to be confirmed to Carrie & finalised at least three calendar months 

before the wedding date. 

PHOTOBOOTH & LOVE LETTERS – Capture Lounge  

169. Capture Lounge will provide the photo booth, love letters, table plan and welcome sign for 
the winning couple, other items can be selected or replaced if couple decides on another capture 
lounge product. 

170. Capture Lounge will just require confirmation on items and designs 2 months before wedding 
date.  



171. The winning couple are solely responsible for the items throughout the hire period and any 
damages / loss will be charged as per our terms and conditions which will be sent to the winner 
via email.  

MAGICIAN – Tyler Harrison Magician 

172. The winning couple will receive a two hour close-up magic performance from ‘Tyler Harrison 
Magician’ 

173. The performance will take place during the drinks reception after the wedding ceremony and 
before the wedding breakfast starts 

174. Should the client wish to extend the length of the performance beyond two hours, a fee will 
be charged as agreed between the parties. 

GLITTER BAR – Face n Glitz 

175. The winning couple will receive a 2 hour 'Glitz' package from Face 'n' Glitz with 2 x Glitter 
Artists (with a choice of Rustic or Rose Gold Glitter Bar) subject to availability.  

176. The wining couple will have the option to upgrade to our 3 hour 'Full Shebang' option at an 
additional cost. 

CHOCOLATE FAVOURS – Sweet Boutique  

177. Sweet Boutique event planner of all occasions will be providing our candy cart package to the 
value of £350.00 and decorated with choice of colour scheme of the bride and groom. Also 
the  donut wall package and donut stackers to the value of £250.00.  Sweet boutique event 
planner for all occasions will provide a consultation with the bride & groom prior to their wedding 
date. 

178. This also includes delivery, set up on the morning of the wedding day. 
These can not be exchanged for money, vouchers, or other items from Sweet boutique event 
planner of all occasions. 

179. Sweet boutique event planner of all occasions will provide T&Cs to the winning couple with 
more details regarding their wedding day. 

GN FAVOURS – St Giles Gin 

180. St Giles Gin will gift 60 x 50ml bottles to be used on their wedding day. These will be sent to 
the venue or the winning couple to use for their guests on tables etc.  

181. Any extra bottles will need to be paid for. 

ADDITIONAL INFORMATION EXCLUSIVITY  

182. It is understood that the Norfolk key worker wedding team will act as the sole and exclusive 
suppliers for your wedding with regards to their individual service. By agreeing to this contract, 
the winning couple agrees that no other person, company, professional or otherwise, shall provide 
products or services for the wedding without the consent of the Norfolk key worker wedding 
team. For example, if additional make up services are required, it is understood that Leanna 
Stibbon makeup will provide the entire service and all Flowers will be provided by Fern flowers 
and Charlotte Staff Flowers. 

183. This clause is to protect the image of the above suppliers from assumptions that might occur 
from the event’s attendees.  
 



LIABILITY  
 

184. None of the Norfolk key worker wedding team will be held responsible for injury, loss or 
damage to persons or property howsoever caused arising from any goods under hire or services 
provided.  

185. Nothing in these Terms and Conditions is intended to or will exclude or limit our liability for 
death or personal injury caused by the Norfolk key worker wedding team’s  negligence.  

186. All suppliers of the Norfolk key worker wedding team hold their own insurance, individual and 
specified to their business. If you wish to discuss any specific concerns, please speak to the 
individual supplier to see a copy of their insurance policy.  
 
UNFORESEEN CIRCUMSTANCES (FORCE MAJEURE) & CANCELLATION 
 

187. Whilst all suppliers will make every effort to ensure that the service agreed between the 
above-named suppliers and the winning couple is fully operational and error-free, we cannot 
guarantee this. Acts of God, events beyond our reasonable control, sudden ill health and adverse 
weather conditions may affect our ability to deliver the product or service. However, in cases of 
adverse weather we will remain in contact with the event commissioner in the lead up to the 
event. we cannot accept responsibility for Acts of God (Force majeure) sudden ill health, adverse 
weather conditions or any event beyond our reasonable control. And/if any of the Norfolk key 
worker wedding team are prevented from providing the service or product as agreed then they 
cannot be held accountable, however, agree to do all possible to find a replacement.  

188. If an event is due to held be outside, but a sudden change in weather prevent this from 
occurring, or do not allow a named supplier to provide the set up agreed in service, then the 
service may have to be moved inside if applicable, no action can be taken against the suppliers in 
this circumstance.  

189. A force majeure event includes any act, event, non-occurrence, omission or accident beyond 
our reasonable control and includes, in particular (without limitation), the following: 
(a) strikes, lock-outs or other industrial action; or  

190. (b) civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether 
declared or not) or threat or preparation for war; or 
(c) fire, explosion, storm, flood, earthquake, subsidence, epidemic, pandemic or other natural 
disaster; or 
(d) impossibility of the use of railways, shipping, aircraft, motor transport or other means of public 
or private transport; or 
(e) impossibility of the use of public or private telecommunications networks.  

191. Our obligations under these Terms will be suspended when the event occurs and for the 
period that the Force Majeure Event continues, and we will notify you as soon as is reasonably 
possible. Any time limits that we are bound by will be extended accordingly. We will inform you 
when that event is over and extend the time to perform these obligations for the duration of that 
period. We will take reasonable steps to bring the Force Majeure Event to a close or to find a 
solution by which our obligations under these Terms can be performed despite the Force Majeure 
Event.  

192. If the winning couple decide to cancel the wedding then any fees already paid by the Norfolk 
key worker wedding team for cost of products etc, may be collected by suppliers, to ensure that 
no supplier(s) suffer a loss.  

193. In the event that the government takes steps to restrict the movement or assembly of people 
due to any communicable illness, infection or other condition of any kind, our first priority must 
be public health and safety. Therefore, the Norfolk key worker wedding team will not be able to 
attend your event, if to do so would put us in violation of government issued advice or orders 
which could invalidate the insurance held. In the event of a postponement of the wedding (only 



due to restrictions issued by the government) the Norfolk key worker wedding team will endeavor 
to change your date of booking where possible to your alternative date. An alternative date 
cannot be guaranteed and where this cannot be achieved where reasonable steps have been 
undertaken, the suppliers unable to provide services are indemnified from any claims and all 
financial responsibility arising for further cost incurred as a result.  

194. If any party of this agreement is advised or instructed to self-isolate due any communicable 
illness, infection or other condition of any kind then the above conditions apply.  

195. It is the responsibility of the winning couple to inform the Norfolk key worker wedding team 
if any party of this agreement and/or guest at their event has been informed to self-isolate so 
appropriate consideration can be taken on how to proceed accordingly.  

196. Any supplier involved reserves the right to withdraw services up to the point of confirmation 
by the signing of a contract with that supplier. The terms above apply to the competition entry 
only and any further conditions, specific to the supplier, must be met before their services and 
inclusion in the event are confirmed. That contract will be binding on both parties as per the 
conditions of that contract.  

197. The Norfolk key worker wedding team reserve the right to extend or modify the closing date 
at our discretion or modify the terms as appropriate at any time as other vendors offer services 
or circumstances change.  
 
PRIVACY  
 

198. Our entry form is managed by Amelia Hacking who only has access to the entry form details, 
however if you have been shortlisted, your information will be shared with 2 other suppliers from 
the Norfolk key worker wedding team to help chose a winner. 

199. Your details will not be shared to anyone outside of the Norfolk key worker wedding team and 
will be security and password protected in line with GDPR policies. 

200. All personal information that we may use will be collected, processed and held in accordance 
with the provisions of EU Regulation 2016/679 General Data Protection Regulation (“GDPR”) an 
your rights under the GDPR.  
 
CHANGES TO TERMS AND CONDITIONS  
 

201. We may from time to time change these Terms and Conditions without giving you notice but 
we will use our reasonable endeavours to inform you as soon as is reasonably possible of any such 
change.  
 
SEVERANCE  
 

202. If any provision of these Terms and Conditions is held by any competent authority to be invalid 
or unenforceable in whole or in part the validity of the other provisions of these Terms and 
Conditions and the remainder of the provision in question shall not be affected,. 
LAW AND JURISDICTION  
 

203. These Terms and Conditions, the Contract and the relationship between you and the Norfolk 
key worker wedding team whether contractual or otherwise shall be governed by and construed 
in accordance with the law of England and Wales. Any dispute, controversy or claim shall be 
subject to the jurisdiction of the courts of England and Wales.     
   

204. If you would like to make a complaint, please email norfolkkeyworkerwed@outlook.com 

 



 

 

 

 

 

 

 

 

 


